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MINUTES OF THE 54TH MEETING OF 2024 OF THE AUSTRALIAN COMMUNICATIONS AND 

MEDIA AUTHORITY HELD BY VIDEOCONFERENCE ON 12 DECEMBER 2024 AT 9.30AM. 

 
 

The following were present: 

 

Chair Nerida O’Loughlin  Canberra 

Acting Deputy 

Chair 

Carolyn Lidgerwood  Melbourne 

Member Adam Suckling  Sydney 

Member Samantha Yorke  Sydney 

Associate Member Anna Brakey (Items 5.3 and 6.1 only)  Virtual 

Secretariat Colleen Champ  Sydney 

 

Apology received from Catriona Lowe. 

 

AGENDA ITEM 

NO. 2024/54/3 

FINAL ORDER OF THE AGENDA 

   

   

   

   

   

   

   

   

   

   

6. Decision items  

6.1 Revised TCP Code – support for CA to move to public 

consultation 
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AGENDA ITEM 

NO. 2024/54/6.1 

REVISED TELECOMMUNICATIONS CONSUMER 

PROTECTION (TCP) CODE – SUPPORT FOR 

COMMUNICATIONS ALLIANCE (CA) TO MOVE TO 

PUBLIC CONSULTATION 

255/2024 

 

The Authority was asked to provide views as to whether the draft TCP Code should be released for public 

consultation.  

 

Resolution: 255/2024 

 

The Authority: 

 

A)  Noted the draft TCP Code at Attachment A and analysis at Attachment B to the paper; and 

 

B) Agreed, subject to comments provided at the meeting, to provide feedback to CA in response to 

the package as set out in the draft letter at Attachment C to the paper, including that the ACMA 

supports this draft being released for public consultation. Amendments to the draft letter were to 

be settled by the Chair, Nerida O’Loughlin. 
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